
What  happens when you ra ise 
a  comp la int , a  concern or 
p rovide feedback a t  t he Y

You can write it down, send a text, call someone, send 
an email or talk to someone you trust at the Y. 

After you have told us about it:
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We will follow up with you and may ask you for 
more information about the complaint, concern or 
feedback.

We may need to report this to other outside people, 
e.g. such as police, other regulatory bodies etc.

We will look more closely at the information 
provided.

While we are unable to tell you the details of any 
investigation, we will explain to you the steps we 
have taken to fix the problem. 

Allison Ross is our Child  Protec t ion Off icer. She is ha p py to sp ea k to you a nyt ime. 

Her conta c t  deta ils a re: 

Direc t  (08) 9473 8432 | Mob ile 0499 868 101 | Ema il a llison.ross@ymca wa .org .a u  

The Y WA Hea d  Off ice -  201 Sta r St reet , Welshp ool
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